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Questions to Ask in Student Surveys
1. How comfortable do you feel using 

technology for our virtual classroom? 
(You can use a Likert scale here, with a 
score of 1 being “not at all 
comfortable” and a 5 being “very 
comfortable.”)

2. Have you encountered any technical 
issues, such as not being able to 
connect to the internet or not being 
able to hear me or other students 
talking?

3. Are assignments clear? Are you able 
to access them?

4. Are you having any trouble finding 
assignments, links to articles, or other 
documents online? Is the virtual space 
well organized?

5. Do you feel like your voice is heard?
6. Do you feel like you belong in our 

virtual classroom?
7. What can I do to improve our online 

classroom?

The Best Online Teachers Solicit Feedback

WHAT TO FOCUS ON THIS WEEK

When you’re standing face-to-face with your students, you can tell when a 
lesson’s working. If students are immersed, their eyes light up and their brains 
are in overdrive. But in a virtual classroom, much of that information is lost.
• The best online teachers say that you should regularly “gather student 

feedback on various aspects of...online courses” in order to identify “what was 
working or not.”

• Unlike formative assessment, which focuses on how well students understand
the material, it’s crucial that you also gauge how well students can access your 
virtual materials.  Most teachers and students are newbies in virtual 
classrooms, and serious communication and process-oriented issues can go 
undetected.

• Consider using student surveys administered via simple tools like Google 
Forms to ask questions such as: Are you having any technical problems? Are 
you able to quickly find and submit your work? Is this virtual classroom easy 
to navigate

My name is Jori Flom and I 
have been the district 
literacy coach for the past 
two years.  Even after 
twenty-six years of teaching 
high school English, I am still 
learning today. How can we 
learn together?  I am here to 
offer support for all of you 
no matter if it’s your first 
year or twentieth year of 
teaching.  Each week I will 
be providing a different 
strategy for you to 
implement in the virtual 
classroom as well as 
student engagement 
activities and ideas.  If you 
need additional assistance, 
I am available to:
• Assist teachers in 

planning in a virtual 
setting.

• Co-teach
• Assist teachers in 

reflective teaching 
practices.

• Assist teachers with 
planning, sequencing 
and scaffolding of 
instruction.

If you need any of these 
supports, please feel free to 
click on the link below and 
book a meeting with me.  
Remember, I am here to 
support you.  
https://joriflom.youcanbook.
me/
Please feel free to email me 
and I can add you to my 
Canvas page where I have 
additional information and 
ideas.  You can also add me 
into your Canvas page as an 
observer.  

Introductions

Links to sample surveys
Student Wellness
Transition to Remote Learning
Distant Learning Survey (HS)

https://joriflom.youcanbook.me/
https://mcc.gse.harvard.edu/resources-for-educators/covid-check-in-survey
https://er.educause.edu/blogs/2020/4/educause-diy-survey-kit-remote-work-and-learning-experiences
https://admin.panoramaed.com/hidoe/survey/demo_templates/52201

